
“I use the service and recommend (it) 
to friends”

“What a brilliant website.  You have 
made my visit to Lanark so much 
easier.  Thank you”

“This is a truly useful application and i 
rely upon it.”

“Just wanted to let you know that I 
had a very successful journey from 
Glasgow Airport to Cupar...  Using 
the recommended busses saved me 
a lot of money compared to hiring a 
car each way and the connection at 
Glasgow Buchanan Street Bus Sta-
tion was flawless both ways. You 
have a great service and, as an expa-
triot Scot living in America, I’ll use the 
service again.”

“I find the Palm JP program is abso-
lutely invaluable.”

“I’d just like to say that I use the 
website a lot, and it’s refreshing to 
use a site that is both fast and has no 
b*****y pop-ups :)  Keep up the fine 
work.”

“I don’t know if you conduct any 
more scientific evaluation or feed-
back gathering exercises but I would 
just like to say that I think the on-line 
journey planner is excellent. I’ve used 
the phone and web-based services 
almost since the beginning and - as 
someone who makes many and var-
ied business and social trips around 
Scotland - find them extremely use-


